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Economic
Development
Annual Report
Superior provides support to ensure
our business community thrives

PROMOTIONAL SUPPORT
Promoted businesses through
spotlight articles and posts,
shop local prompts, and
facilitated business
engagement and networking
opportunities.

TOWN MARKETING
Town featured in local media
and marketing campaigns with
BizWest, 9News, and the
Colorado Hub for Health
Impact.

13 NEW BUSINESSES
A record year, the influx of new
businesses resulted in fully
leased commercial centers at
Rock Creek Village, Coalton
Crossing, and Superior Plaza;
and a boom in leasing activity
in the Superior Marketplace
and Downtown Superior.

3.5% RETAIL VACANCY
A record low retail vacancy of
3.5%, despite the delivery of
more than 46K square feet of
new retail space in Downtown
Superior in 2024.

HIGHLIGHTS



Superior’s retail real estate is
performing well, with the
lowest vacancy rate in 5
years

3.5%
Vacancy

13 businesses opened
1 business expanded
1 business relocated
2 businesses closed

The retail vacancy rate in Superior* has
decreased from 4.6% in 2023 to 3.5% in
2024, despite the addition of 46,033
square feet of new retail space in
Downtown Superior.

RETAIL LEASING
PERFORMANCE

NEW
BUSINESSES

Superior is a desirable location for
businesses, evidenced by the opening of
13 new businesses, a record number, in
2024.

Superior’s influx of new businesses in 2024
resulted in lower retail vacancy rates

In addition to new business openings,
Sunshine Animal Hospital expanded their
operations. Synapse Physical Therapy
relocated from within the Blue Sport
Stable to a retail storefront. 

We only saw two business closures this
year, Vetka Flowers and IHOP.

Retail plays a major role in Superior’s
economy, helping to generate consistent
sales tax revenues that supports essential
public services and infrastructure.

*Superior Plaza was excluded from the analysis due
to the office square footage in their building

SALES TAX
Businesses Opened

Boulder Baked

Casa Agave

CBArt Studio

Colorado Carbon

Bicycles

Halcyon

Mind+Body 

Healios

IMAGE Studios

Krak Boba

Kwosson

Lewis Sweet Shop

Mobility Plus

Superior Baby

Care

Superior Improv



Other Centers

Downtown Superior Superior Marketplace

The Superior Marketplace is booming with
activity, welcoming a wave of new
businesses in 2024, and more in the
coming year.

Downtown Superior is beginning to
take shape as an exciting new hub for
business and entertainment.

The businesses in Downtown Superior
thus far are all locally owned and family
operated concepts, creating a unique
appeal for prospective businesses.

Both Rock Creek Village, Coalton
Crossing and Superior Plaza retail units
are all 100% leased

Sunshine Animal Hospital expanded
into a long-vacant unit in Coalton
Crossing, creating new jobs with a
significant build-out investment.
Synapse PT moved from the Blue
Sports Stable to a retail storefront.
Curated by Paull Interiors launched in
Superior Plaza.

Superior’s retail centers are performing well,
with vacancy rates decreasing 



Survey of Local Businesses
$40,000 in grants to local businesses
$90,000 in incentives for business
attraction to Downtown Superior
Recycling Audit & Article about energy
savings programs
Downtown Parking Map
Downtown Public Space Event
Hosting Program
Example outdoor seating policies
Chamber resource toolkit
Comp Plan business outreach
Checklist to Open a Business in
Superior
Ballot Notice for Superior Businesses
Updated Local Business Grant
Informational Packet

New Business announcement posts
Small Business Week posts
Chamber Awards posts
Superior Sentinel Content
Hello Superior Content

PROMOTION OF
BUSINESSES

PARTNERSHIP
WITH CHAMBER

Welcome to Superior Guide
Ribbon cuttings
SuperiHER Conference 
Business Meetings

In 2024, Superior provided numerous spotlights
and resources to support local businesses

RESOURCES &
PROGRAMS



Organizations we work with to enhance
the awareness of Superior 

Colorado Hub for Health Impact
U.S. 36 Collaborative
Downtown Colorado Inc.
Economic Development Council of
Colorado
ICSC

Hosted Events to showcase Downtown
U.S. 36 Collaborative Site Tour
Biz West state of the 36th Corridor

Promotional Campaigns 
Hub for Health Impact
BizWest
SuperiHER
9News

PROMOTING
THE TOWN

MARKETING
MATERIALS

High-quality marketing materials were
developed to support efforts to market the
Town of Superior.

Projects like Downtown Superior and the
Coal Creek Innovation Campus will
require broad marketing efforts to attract
new businesses to our community.

The Town of Superior was featured in wide-
reaching promotional campaigns in 2024



BUSINESS
SURVEY

COMP PLAN
BUSINESS
OUTREACH

As part of the update to Superior’s
Comprehensive Plan, staff visited and
surveyed more than 45 local businesses
in the fall of 2024 to gather feedback and
insights. 

Most businesses rated their success
as ‘good’ or ‘excellent’ (27% & 33%,
respectively), citing factors like good
customer service, strong community
ties, and strategic location near other
businesses. 
Challenges businesses face include
staffing issues (specialized skills and
high cost of housing) and a lack of
visibility and marketing.
Respondents highlighted operational
challenges from zoning laws, signage
restrictions, and lengthy permit
processes.
Many businesses are optimistic about
growth due to a growing population,
economic development, and
expansion opportunities.

Local businesses report that they are doing
well and are optimistic about the future

The 2024 Superior Business
Survey, from February 1 to May 1,
2024, found that local businesses
are resilient and optimistic.


